
VIRTUAL 
INSPECTIONS

PLANNING AND DEVELOPMENT
MARICOPA COUNTY



TO SAFELY SERVE OUR CUSTOMERS, MARICOPA COUNTY PLANNING AND
DEVELOPMENT IS NOW OFFERING VIRTUAL INSPECTIONS FOR CERTAIN PERMITS

With the COVID–19 pandemic, social distancing is 
more important than ever.  

Virtual inspections not only save time and money, 
they also eliminate the guesswork in determining 
when the inspector will arrive.



INSPECTIONS THAT CAN BE CONDUCTED REMOTELY

ELECTRICAL SERVICE 
REPLACEMENT 
OR UPGRADE 

TO 400A

MAIN BREAKER 
DERATE FOR PV PREP

MINOR ELECTRICAL 
REPAIRS

REPAIR / REPLACE 
GAS LINE

MINOR PLUMBING 
REPAIRS

GAS / ELECTRICAL 
CLEARANCES

SEWER / SEPTIC 
LINES



DEVICE REQUIREMENTS

SMART PHONE / TABLET 4G CONNECTIVITY 
OR WI-FI 

ENSURE PHONE/TABLET IS FULLY 
CHARGED



INSTRUCTIONS

Customers must request the inspection online or by calling our Inspection Coordinator or 
Call Center.  Since we perform hundreds of inspections per day, your request must be 
clearly flagged as a “Virtual Inspection”.  Detailed notes must be added to the inspection 
request. 

The notes section must include:

• “Virtual Inspection Request”

• Email address that will be used for the video of the inspection

• Contact phone number of person on site to video the inspection

• Time inspection is being requested

• Any specific instructions 



HOW TO SCHEDULE A VIRTUAL INSPECTION ONLINE

• GO TO MARICOPA.GOV/PLANNING

• CLICK ON “SCHEDULE AN INSPECTION”



ENTER PERMIT NUMBER SELECT “RECORD INFO”, THEN
AND CLICK “SEARCH” “INSPECTIONS” ON THE 

DROPDOWN



SELECT “SCHEDULE OR LOCATE DESIRED INSPECTION
REQUEST AN INSPECTION” AND CLICK “CONTINUE”



SELECT THE DESIRED DATE, CLICK “CONTINUE” AGAIN
“ALL DAY” AND “CONTINUE”



SELECT “INCLUDE ADDITIONAL TYPE: VIRTUAL INSPECTION 
NOTES” THEN CLICK FINISH. THIS REQUEST. EMAIL ADDRESS, PHONE   
IS WHERE YOU LEAVE CONTACT INFO NUMBER AND TIME NEEDED BY  

Needed at 10:30AM.    



VERIFY INSPECTION DATE

• AN INSPECTOR WILL CALL YOU IN THE 
MORNING AND VERIFY INSPECTION TIME. 

• INSPECTOR WILL EMAIL YOU AN INVITE 
TO THE VIRTUAL INSPECTION MEETING. 



YOU MAY ALSO REQUEST YOUR VIRTUAL INSPECTION BY CALLING OUR INSPECTION 
COORDINATOR AT 602-506-7170 OR THE CALL CENTER AT 602-506-3301

EXAMPLE:

MUST INDICATE IN COMMENTS:

REQUESTING A VIRTUAL INSPECTION @ 10:00 AM
CUSTOMER123@GMAIL.COM
CONTACT: JUSTIN 602-555-5555

AN INSPECTOR WILL SEND A MEETING INVITE TO THE EMAIL ADDRESS 
PROVIDED AT REQUESTED TIME.

mailto:customer123@gmail.com


THE INSPECTION

• Ensure site is free of obstructions and trip hazards

• Clear a path that you can safely navigate while using camera

• Permit and plans must be on site for inspector

• Address must be clearly visible and verifiable by inspector

• Inspector will give instructions on what to video

• Hold camera still and move slowly while videoing 



PROBLEMS DURING THE INSPECTION

• If the video resolution is not clear enough for the inspector and the issue cannot 
be resolved the inspection will have to be rescheduled.

• If an inspector is available to conduct the inspection in person we will do so.

• If there is no inspector available, the inspection will be rescheduled for the 
following day. 



By scheduling a virtual inspection, you agree and understand the 
limits and restrictions of safety inspections by video. You agree to 
not hold Maricopa County Planning and Development and it’s 
employees responsible for any and all omissions while carrying 
out their duties in good faith. 

DISCLAIMER
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